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¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ‚Ê◊Êãÿ ÁŸŒ̧‡Ê —
GENERAL INSTRUCTIONS TO THE EXAMINEES :

1. ¬⁄UËˇÊÊÕË¸ ‚fl¸¬˝Õ◊ •¬Ÿ ¬˝‡Ÿ ¬òÊ ¬⁄U ŸÊ◊Ê¢∑§ •ÁŸflÊÿ¸Ã— Á‹π¥ –
Candidate must write first his / her Roll No. on the question paper

compulsorily.

2. ¬˝‡Ÿ ¬òÊ ∑§ Á„UãŒË fl •¢ª˝¡Ë M§¬ÊãÃ⁄U ◊¥ Á∑§‚Ë ¬˝∑§Ê⁄U ∑§Ë òÊÈÁ≈U / •ãÃ⁄U / Áfl⁄UÙœÊ÷Ê‚ „UÙŸ ¬⁄U
Á„UãŒË ÷Ê·Ê ∑§ ¬˝‡Ÿ ∑§Ù ‚„UË ◊ÊŸ¥ –
If there is any error / difference / contradiction in Hindi & English

versions of the question paper, the question of Hindi version should

be treated valid.

3. ‚÷Ë ¬˝‡Ÿ ∑§⁄UŸ •ÁŸflÊÿ¸ „Ò¥U –
All the questions are compulsory.

4. ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©UûÊ⁄U ŒË ªß¸ ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „UË Á‹π¢ –
Write the answer to each question in the given answer-book only.

5. Á¡‚ ¬˝‡Ÿ ∑§ ∞∑§ ‚ •Áœ∑§ ‚◊ÊŸ •¢∑§ flÊ‹ ÷Êª „Ò¥U, ©UŸ ‚÷Ë ÷ÊªÙ¥ ∑§Ê „U‹ ∞∑§ ‚ÊÕ ‚ÃÃ˜
Á‹π¥ –
For questions having more than one part carrying similar marks, the

answers of those parts are to be written together in continuity.
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6. ¬˝‡Ÿ ∑˝§◊Ê¢∑§ 1 ∑§ ¬Ê°ø ÷Êª ( i, ii, iii, iv ÃÕÊ v ) „Ò¥U – ¬˝àÿ∑§ ÷Êª ∑§ ©UûÊ⁄U ∑§ øÊ⁄U
Áfl∑§À¬ ( •, ’, ‚ ∞fl¢ Œ ) „Ò¥U – ‚„UË Áfl∑§À¬ ∑§Ê ©UûÊ⁄UÊˇÊ⁄U ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŸêŸÊŸÈ‚Ê⁄U
ÃÊÁ‹∑§Ê ’ŸÊ∑§⁄U Á‹π¥ —
There are five parts ( i, ii, iii, iv and v ) in Question No. 1. Each part
has four alternatives A, B, C and D. Write the letter of the correct
alternative in the answer-book at a place by making a table as
mentioned below :

¬˝‡Ÿ ∑˝§◊Ê¢∑§
Question No.

‚„Ë ©UûÊ⁄U ∑§Ê ∑˝§◊ÊˇÊ⁄U
Correct letter of

the Answer

1.       (i)

1.       (ii)

1.       (iii)

1.       (iv)

1.       (v)

1. (i) ÁŸêŸ ◊¥ ‚ ∑§ıŸ Ã¢òÊ ∑§Ê ªÈáÊœ◊¸ Ÿ„UË¥ „ÒU ?
(•) ‚¢ª∆UŸ (’) •ãÃÁŸ¸÷¸⁄UÃÊ
(‚) (•) ÃÕÊ (’) ŒÊŸÊ¥ (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ –
Which of the following is not characteristic of system ?
(A) Organization (B) Interdependence
(C) Both (A) and (B) (D) None of these. 1

(ii) ‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë .................... Ã∑§ŸË∑§ ¬⁄U ‹ÊªÍ „UÊÃË „ÒU –
(•) ¬˝Á∑˝§ÿÊ (’) ÁŸáÊ¸ÿŸ
(‚) ≈˛UÊ¢‚Á◊Á≈¢Uª (Œ) ßŸ◊¥ ‚ ‚÷Ë – 
Information technology is applied for the technology of
(A) processing (B) decision making
(C) transmitting (D) all of these. 1

(iii) »§Ë«U’Ò∑§ „UÊÃÊ „ÒU 
(•) œŸÊà◊∑§ (’) ´§áÊÊà◊∑§
(‚) (•) •ÕflÊ (’) (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ – 
Feedback is
(A) positive (B) negative
(C) either (A) or (B) (D) none of these. 1

(iv) ÃãòÊ ¡ËflŸ-ø∑˝§ ∑§Ê SÃ⁄U „ÒU
(•) ’Œ‹Êfl ∑§Ë •Êfl‡ÿ∑§ÃÊ ∑§Ê ¬„UøÊŸŸÊ (’) ‚ÊäÿÃÊ •äÿÿŸ
(‚) (•) ÃÕÊ (’) ŒÊŸÊ¥ (Œ) ßŸ◊¥ ‚ ∑§Ùß¸ Ÿ„UË¥ –
The stage of system life cycle are
(A) recognition of the need for change (B) feasibility study
(C) both (A) and (B) (D) none of these. 1
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(v) ‚¢Á∑˝§ÿÊà◊∑§ ‚ÍøŸÊ Á∑§‚ SÃ⁄UËÿ ¬˝’ãœŸ ∑§ Á‹ÿ ©U¬ÿÊªË „ÒU ? 
(•) ©UìÊ SÃ⁄UËÿ ¬˝’ãœŸ (’) ◊äÿ SÃ⁄UËÿ ¬˝’ãœŸ
(‚) ÁŸêŸ SÃ⁄UËÿ ¬˝’ãœŸ (Œ) ßŸ◊¥ ‚ ‚÷Ë –
For which level of Management is the operational information
useful ?
(A) Top level management (B) Middle level management
(C) Lower level management (D) All  of these. 1

2. ÃãòÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? 
What do you mean by system ? 2

3. ¬˝‡ÊÊ‚ÁŸ∑§ ÃãòÊ ∑§Ë ∑§Êÿ¸¬˝áÊÊ‹Ë ∑§Ê ‚◊¤ÊÊß∞ – 
Explain the working of Administrative System. 2

4. ©UìÊ SÃ⁄UËÿ ¬˝’ãœŸ ∑§ ∑§Êÿ¸ Á‹Áπ∞ – 
Write down the function of Top level management. 2

5. ÃãòÊ Áfl‡‹·áÊ ÄÿÊ „ÒU ? ß‚∑§Ê ◊„Uàfl Á‹Áπ∞ – 
What is system analysis ? Write down its importance. 2

6. ∞◊0 •Êß¸0 ∞‚0 ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ – 
Define M.I.S. 2

7. ‚ÊäÿÃÊ •äÿÿŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? 
What do you understand by feasibility study ? 2

8. ‚ÍøŸÊ•Ê¥ ∑§Ë •Êfl‡ÿ∑§ÃÊ ÄÿÊ¥ ¬«∏UÃË „ÒU ? ‚◊¤ÊÊß∞ – 
Why is the information needed ? Explain. 3

9. ÃãòÊ Á∑§‚ ¬˝∑§Ê⁄U Á∑§‚Ë »§◊¸ ∑§Ë ∑§Êÿ¸ˇÊ◊ÃÊ ◊¥ ‚ÈœÊ⁄U „UÃÈ ◊ŒŒªÊ⁄U „UÊ ‚∑§ÃÊ „ÒU ? ‚◊¤ÊÊß∞ –
How is a system helpful to improve the operational efficiency of a
firm ? Explain. 3

10. ¬˝’ãœŸ ∑§ SÃ⁄UÊ¥ ∑§Ê ‚◊¤ÊÊß∞ – 
Explain the levels of Management. 3

11. Áfl‡‹·áÊ ÃÕÊ ¬˝ÊM§¬ ( Á«U¡ÊßŸ ) ◊¥ ÄÿÊ •ãÃ⁄U „Ò¥ ?
What are the differences between analysis and design ? 3

12. ÃãòÊ Áfl∑§Ê‚ ¡ËflŸ ø∑˝§ ∑§Ê ‚◊¤ÊÊß∞ – ÿ„U Á∑§‚ ¬˝∑§Ê⁄U ÃãòÊ Áfl‡‹·áÊ ‚ ‚ê’¢ÁœÃ „ÒU ?
Explain the system development life cycle. How is it related to system
analysis ? 5

13. ÃãòÊ ‹ÊªÍ ∑§⁄UŸ ( implementation )  ◊¥ „UÊŸ flÊ‹Ë ÁflÁ÷ÛÊ Á∑˝§ÿÊ•Ê¥ ∑§Ê ‚◊¤ÊÊß∞ –
Explain the various activities involved in system implementation. 5

14. ÃãòÊ ∑§ ⁄Uπ⁄UπÊfl ∑§Ë ÁflSÃÎÃ ÁflfløŸÊ ∑§ËÁ¡∞ – 
Describe the System Maintenance in detail. 7

15. ‚ÍøŸÊ ©U¬ÃãòÊ ¬˝flÊ„U ÃÕÊ ßã≈U⁄U»§‚ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§⁄UÃ „ÈU∞ ‚◊¤ÊÊß∞ –
Explain by defining the sub-system information flow and interface. 7

16. ÁŸáÊ¸ÿ ‚„UÿÊªË ÃãòÊ ( «UË0 ∞‚0 ∞‚0 ) ∑§ ÁfløÊ⁄U ÃÕÊ ©U¬ÿÊª ∑§Ê ‚◊¤ÊÊß∞ – ÁŸáÊ¸ÿ
‚„UÿÊªË ÃãòÊ ( «UË0 ∞‚0 ∞‚0 ) ÃÕÊ ÁŸáÊ¸ÿ ‹ŸÊ ∑§ ◊äÿ ‚ê’ãœ ∑§Ë ÁflfløŸÊ ∑§⁄¥U – 
Explain the concept and uses of Decision Support System ( D.S.S, ).
Discuss the relationship between decision making and D.S.S.

3 + 4 = 7
                  


